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Automating EUC Maintenance in vRealize Operations
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In this post we look at how vRealize Operations and vSphere Orchestrator can be leveraged to g
proactively maintain the health of an EUC environment.

With EUC deployments growing bigger and bigger in the enterprise it becomes more and more
cumbersome to automatically and proactively respond to changes in the environment. This
includes meeting SLAs for end users because if they aren’t working the organizations not working.
Many traditional operations management tools available cannot handle large data sets, provide
quality alerts, or adapt to distinguishing between normal and abnormal behavior. They also often
lack the comprehensive visibility into the entire stack, thus providing only a partial view into the
environment. VMware vRealize Operations for Horizon can meet these challenges by extending
the functionality of vRealize Operations Manager Enterprise for Horizon environments. It enables
IT administrators and help desk specialists to monitor and manage View virtual desktop
infrastructure (VDI) environments. Using vRealize Operations for Horizon, you can improve
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VMware vRealize™ Orchestrator™ 5.5 (formerly vCenter™ Orchestrator™) is a drag-and- drop data center) e L, Everils
workflow software that simplifies the automation of complex IT tasks. It integrates with VMware

vCloud Suite™ components to adapt and extend service delivery and operational management,
thereby effectively working with existing infrastructure, tools and processes. It enables

administrators to develop complex automation tasks, then quickly access and launch workflows
from the VMware vSphere® client, various components of VMware vCloud Suite, or other
triggering mechanisms.

We can bring these two systems together by adding the “vRO Solution and Workflow Package for vRealize Operations Manager.” This package allows us to create automated
responses with vRealize Orchestrator whenever a threshold in vRealize Operations Manager is reached. Allowing organizations to respond consistently and automatically as
their environment grows and changes. This also frees staff so they are able to innovate and make end users more effective.

We can see how the package works in the diagram to the right. First a dynamic threshold is exceeded (1); we'll say a datastore is low on space. In this example the threshold
occurs within vCenter, it could also come from Horizon or other parts of the environment. As part of the response vRealize Operations Manager triggers a vRealize
Orchestrator policy (2). The configuration (3) and filters (4) are validated to insure the correct datastore is modified. Once validated execution of the appropriate workflow(s)
(5) take place to remediate the storage. The workflows update the environment (6), often before users even notice a problem.

As we can see by my simple example above this has the potential to save organizations a significant amount of time administering their environment. It also provides
consistency anytime an action is taken it is done the same way which helps reduce both planned and unplanned outages.

If you are interested in learning more about this solution below are a few links that | found helpful in understand more about vRealize Operations and vRealize Orchestrator
with the “vRO Solution and Workflow Package for vRealize Operations Manager.” If you have questions please let me know.

Resources

« VRO Solution and Workflow Package for vRealize Operations Manager — http://pubs.vmware.com/vrealizeoperationsmanager-6/topic/com.vmware.|Cbase/PDF/vrealize-
operations-manager-601-cust-admin-guide.pdf



https://community.emc.com/places
https://community.emc.com/community/connect/everything_vmware
https://community.emc.com/community/connect/everything_vmware/blog
https://community.emc.com/community/connect/everything_vmware/blog/2015
https://community.emc.com/community/connect/everything_vmware/blog/2015/06
https://community.emc.com/community/connect/everything_vmware/blog/2015/06/09
https://community.emc.com/community/connect/everything_vmware/blog
https://community.emc.com/community/connect/everything_vmware/blog/2014/10/14/configuring-vmware-virtual-flash-in-vsphere-55
https://community.emc.com/community/connect/everything_vmware/blog/2015/09/22/emc-cloudarray-brings-vmware-vcloud-air-object-storage-into-the-enterprise
https://community.emc.com/servlet/JiveServlet/showImage/38-11698-114039/vRealize+Ops.png
https://community.emc.com/servlet/JiveServlet/showImage/38-11698-114040/vRO+Solution+and+Workflow+Package.png
https://solutionexchange.vmware.com/store/products/vro-solution-and-workflow-package-for-vrealize-operations-manager
https://community.emc.com/community/connect/everything_vmware/blog/2015/06/09/automating-euc-maintenance-in-vrealize-operations
https://community.emc.com/people/wondernerd
https://community.emc.com/community/connect/everything_vmware/blog
https://community.emc.com/people/wondernerd
https://community.emc.com/home
https://community.emc.com/community/connect/everything_vmware/blog/2015/06/09/automating-euc-maintenance-in-vrealize-operations
https://community.emc.com/community/connect/everything_vmware/blog/2015/06/09/automating-euc-maintenance-in-vrealize-operations
https://community.emc.com/community/connect/everything_vmware/blog/2015/06/09/automating-euc-maintenance-in-vrealize-operations
https://developer-content.emc.com/developer/edn_redirect_cspacex.htm?redirectURL=https://community.emc.com/community/connect/everything_vmware/blog/2015/06/09/automating-euc-maintenance-in-vrealize-operations
https://developer-content.emc.com/developer/edn_redirect_cspacex.htm?redirectURL=https://community.emc.com/community/connect/everything_vmware/blog/2015/06/09/automating-euc-maintenance-in-vrealize-operations
https://community.emc.com/community/ecnhelp

+ VRO Solution and Workflow Package for vRealize Operations Manager Release Notes —
https://c368768.ssl.cf1.rackcdn.com/product_files/21975/original/VRO_Soln_Workflow_Pkg_for_vROps_RIsNotes_v1504d40390f9ef55dde8efa80a4eb67be8.pdf
« VRealize Operations for Horizon — http://www.vmware.com/files/pdf/techpaper/vmware-horizon-view-vcenter-operations-manager-deployment-guide.pdf

Extending vRealize Operations Actions with vRealize Orchestrator and Workflow Package — http://blogs.vmware.com/euc/2015/02/vmware-vrealize-operations-horizon-
view-maximizing-use.html
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